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Introduction

At Randevu.beauty (referred to as "Randevu.beauty," "we," "us," or "our"), we are dedicated to
safeguarding the privacy of our users. If you are located in the UK or the EU, we act as the data
controller unless otherwise specified. Please carefully review this privacy policy, which outlines
how we collect, manage, and protect your personal information.

This Privacy and Cookies Notice ("Notice") applies to the website www.randevu.beauty, as well
as all related Randevu.beauty affiliate websites ("Sites") (collectively referred to as "Services").

Contacting Us

If you have any inquiries, comments, or requests regarding this Notice, feel free to reach out to
us via our Contact Us page or by emailing us at support@randevu.beauty.

What Information Do We Collect and How Do We Use It?

This Privacy Notice applies to you if:

● You visit and browse our Sites.
● You book services from our Partners through our platform (referred to as a "Client").
● You are self-employed or employed by a business using the Randevu.beauty platform

(referred to as a "Partner").

We will only collect and use your personal information for legitimate reasons, as permitted by
data protection laws. Below, we explain the most common purposes for processing your data and
provide further clarification under the section 'What do each of these legal reasons mean?'.

If You Visit Our Services

We collect information to provide you with our Services. Whenever you interact with our
Services, whether you are browsing or logged into your account, we automatically gather
information. This includes technical data, visit-related details, and (if consented) location data:

● Technical Information
This may include your phone number, Internet Protocol (IP) address, login credentials,
browser type and version, browser plug-in details, device IDs, social login ID/email, time
zone settings, operating system, platform, device settings (such as language preferences),
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software and file types, battery and signal strength, and details about your mobile
operator or Internet Service Provider (ISP).

● Visit Information
This data may include the full Uniform Resource Locators (URL), clickstream activity
(i.e., navigation to, through, and from our Site, including dates and times), pages or
services viewed or searched, demographic information (such as age and gender), page
response times, download errors, visit durations, page interactions (such as scrolling and
clicking), tracking links from marketing campaigns (including emails or URLs), and how
you navigated away from the page. It may also include the phone number you used to call
our support line or the social media handle used to interact with our customer service
teams.

● Location Data
Location data may involve your country location (derived from your IP address or
Google Analytics) and is used to provide location-based services (if requested or
authorized), such as content delivery, advertising, or other location-dependent features,
including fraud prevention. Location data may also be linked to your device ID to
recognize your device on future visits.

We collect this location data through the following methods:

● Your current country or region by referencing your IP address with public data sources.
● Your Identifier for Advertisers (IFA) for Apple devices or Android ID for Android

devices, or similar identifiers for other devices.

You can enable or disable location sharing by adjusting your device’s privacy settings.

HowWe Use This Automatically Collected Data

We use the automatically gathered information to:

● Understand how individuals interact with our Site and how we can enhance their
experience.

● Ensure our website content is delivered effectively for both you and your device.
● Provide you with information, products, and services that you request or may be

interested in.

If You Contact or Engage With Us

When you contact or interact with us, we will gather your contact details as well as any
additional communication information you provide.

Contact information includes the basic details you share with us, such as:



● Email address
● And any additional details you may provide, such as:

○ First and last name
○ Phone number(s)

Communications information refers to any correspondence exchanged between you and our
team, for instance, when you reach out to our Customer Service regarding an order, booking, or
to report an issue with our website. This can include:

● Emails
● Text messages, and other digital forms of communication
● Letters
● Any in-person conversations you may have with our staff

We utilize the contact and communication information provided to:

● Respond to your requests, including addressing queries, resolving issues, and assisting
you with any concerns related to our Services.

● Offer you the information or details you may have requested regarding our Services.
● Facilitate contact with Partners when you ask us to share your information with them.

If You Use Our Services to Book an Appointment

When you make an appointment with Randevu.beauty through any of our services, we may
collect the following personal information:

● First and last name
● Email address

We use your account and associated information for account management, including to:

● Provide customer service and support;
● Allow you to connect with, place orders, and schedule appointments with our Partners;
● Offer you a personalized experience, including recommending features, services,

products, and Partners that may be of interest to you.

If you are employed by a Partner

If you work for one of our Partners (whether as an employee, contractor, or worker), we may
collect both your contact details and company-related information, such as:

Contact information may include:

● First and last name;



● Job title;
● Company name;
● Email address;
● Phone number;
● Log-in credentials;

Company information may include:

● Company address;
● Business type (e.g., salon, spa, gym);
● Consultation form details;
● Appointment history and future bookings;
● Reporting and analytics;
● Client information and promotional content;
● Images and marketing materials.

We use this contact and company information to manage the Partner's account, including to:

● Maintain and support the Partner's account;
● Provide customer and technical support for the Partner regarding our business tools;
● Enable the Partner to manage their staff and schedule appointments using our tools;
● Contact Partner staff for account setup and manage appropriate authorizations for those

accounts.

How do we protect your information?

All the information you provide to us is stored securely. Our website employs end-to-end
encryption to ensure the protection of your data. All connections to our platform are safeguarded
through industry-standard security protocols and encryption methods.

The data we collect is housed in secure databases and storage systems that have rigorous access
controls in place. Access to this data is restricted and any access requests are carefully logged
and monitored under our threat detection policies.

While we take every reasonable measure to protect your personal data, it's important to note that
data transmission over the internet cannot be guaranteed as 100% secure. Although we strive to
safeguard your information, we cannot fully ensure the security of data sent to us online. Any
data you send is at your own risk. Once we receive your data, we apply strict protocols and
security measures to prevent unauthorized access.

How long is your information retained?

We generally retain personal information:



● for as long as it is needed for the purpose(s) it was originally collected (for instance,
while managing it on behalf of a Partner or maintaining your account), and

● for up to six years after that to address any potential issues and to resolve any legal
matters.

We may hold your personal data for a longer period in the event of a complaint, if we believe
legal action may arise, or if legal proceedings are already in progress. Additionally, in some
cases, applicable laws may require us to keep your data for an extended period.

If you’ve subscribed to receive newsletters, updates, or promotional content but later opt out or
object to the processing of your personal information, we will maintain a record of your
preferences to ensure compliance with your wishes.

We may also retain aggregated, anonymized, or pseudonymized data, such as for reporting or
analytical purposes, for extended periods.

Aggregated data

In certain cases, we may anonymize your personal information so that it is no longer linked to
you and cannot be used to identify you. This anonymized data (e.g., aggregated statistics) is no
longer considered personal data, and we may keep and use it indefinitely without further notice.

This data helps us to:

● better understand how users interact with our Services,
● provide insights and statistics to our Partners and Clients, such as user trends and

demographics, and
● develop and enhance our Services based on these insights.

What rights do you have regarding your personal information?

In certain situations, you have the following rights:

● to request a copy of the personal information we hold about you;
● to ask for corrections or the deletion of your personal information;
● to request that we limit the processing of your personal data (for example, while we

investigate your concerns);
● to object to the further processing of your personal data, including objecting to marketing

activities;
● to request that your personal data be transferred to a third party; and
● to withdraw consent.



If you wish to exercise any of these rights regarding your personal data, please contact us at
support@randevu.beauty. If you have any concerns about how we process your data, you have
the right to lodge a complaint with your data protection authority.


