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At Randevu.beauty, we strive to offer flexible solutions to meet the needs of our clients.

If you wish to cancel your subscription or encounter any issues with setting up the service, please
contact us via email at support@randevu.beauty.

Upon registration, you will be granted a fourteen (14) day free trial period. At the conclusion of
this trial, a paid subscription plan will be required to continue using the service. If you do not
cancel your subscription within 14 days of the trial period, the subscription fee will be
automatically charged at the end of the trial.

You can cancel your subscription at any time, with the cancellation taking effect on the first day
after your current billing period ends.

If, for any reason, you wish to cancel your subscription within the first fourteen (14) days after it
starts, you can email us at support@randevu.beauty to request a full refund of any payments
made. Refunds will be processed within ten (10) business days of receiving your request.

Refunds will typically be made using the same payment method you used when making your
purchase. We are not responsible for any fees or additional charges imposed by your bank or
payment provider related to the refund process.

If you have any questions regarding this Refund Policy, please contact us at
support@randevu.beauty.



